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Design Brief

Background Summary

Chrome Hearts has made a 
name for the i r  chunky, punk, 
and goth ic ster l ing s i lver medi-
eva l jewel ry . I t  was founded by 
motorcyc le enthus iast R ichard 
Stark. Th is brand is made per-
fect for anyone who has love 
for h igh-qual i ty ster l ing s i lver 
jewel ry, leather appare ls , and 
goth ic sty led accessor ies . The 
brand has grown popular these 
years because of famous stars 
who wore the i r jewel ry such as 
G-Dragon and Nicho las Tse. 

Project Overview

The miss ion of th is pro ject 
is to redes ign the Chrome 
Hearts webs i te to improve 
the organ izat ion of the nav-
igat ion and showcase the i r 
products in a more appeal-
ing way that would at t ract 
customers to buy the i r 
products .

Target Audience

Chrome Hearts targets at 
anyone who are d ie-hard 
fans of punk, goth ic, me-
d ieva l sty led jewel ry, ap-
pare l ,  and accessor ies or 
people who en joys wear ing 
h igh-qual i ty ster l ing s i lver 
jewel ry . I t  would target at 
a younger age generat ion 
because of the sty le of the 
brand.

Competition Website

YAMA

Pros 

- N ice use of h ierarchy
- High-qual i ty images of    	
  products
- Very organ ized

Cons

- Can use a l i t t le b i t  of co lor

Chrome Hearts

Pros 

- Shows spec ia ls on the 
  homepage

Cons

- Very unorgan ized nav igat ion,  	
  too much categor ies
- Low-qual i ty images
- Images are not appeal ing
- Images are smal l  on product 
d isp lay

Content

+ Jewelry
+ Appare l
+ Accessor ies
+ About
+ Sh ipp ing & Return
+ Locat ions
+ My Account
+ Wish L is t
+ My Cart
+ Log In
+ Search
+ Contact
+ Soc ia l  media l inks



User Profiles

Wu Jian Hao

Age: 39

Gender: Male

Locat ion: Ta ipe i ,  Ta iwan

Educat ion: Un ivers i ty of Ta ipe i

Fami ly : Parents and younger s is ter

Hobbies: Drawing, sty l ing, p lay ing wi th dogs

Occupat ion: Fash ion Des igner

Income: $55,000 Annual Sa lary

Work Hours: Monday - Sunday, 7am-3pm

Disabi l i t ies : None

Computer Sk i l l  Leve l :  Average

User-Interaction Episode

J ian Hao star ted h is own c loth ing 

brand ca l led Lov3 not too long 

ago and dec ides to do an co l-

laborat ion wi th Chrome Hearts . 

A l though, when he sees the low 

qual i ty des ign of the webs i te, i t 

g ives h im a bad impress ion and 

hence has second thoughts on 

whether or not he shou ld co l lob-

orate wi th the brand. Meanwhi le , 

J ian Hao f inds in terest in YAMA 

because i t  seems to be a bet-

ter cho ice compared to Chrome 

Hearts based of f the i r  s i te .



User Profiles

Melody Gates

Age: 19

Gender: Female

Locat ion: Los Ange les, Cal i forn ia

Educat ion: Un ivers i ty of Cal i forn ia

Fami ly : Parents, o lder brother

Hobbies: P lay ing the gu i tar

Occupat ion: Student , part- t ime reta i l  sa les 
worker

Income: $1,500 Annual Sa lary

Work Hours: Saturday - Sunday, 8am-4pm

Disabi l i t ies : None

Computer Sk i l l  Leve l :  Above average

User-Interaction Episode

Melody’s best f r iend’s b i r thday is 

coming up in two weeks and she 

knows she rea l ly l ikes to wear 

jewel ry f rom Chrome Hearts so 

she dec ides to buy a brace let 

as a b i r thday g i f t  to g ive to her 

f rom them. She then goes on 

Chrome Hearts ’  webs i te to check 

out the i r  brace lets .  She f inds i t  a 

b i t  confus ing that the categor ies 

‘Brace lets ’  and ‘Bangles ’ were 

seperate when bangles are sup-

posed to be in the ‘Brace lets ’ 

sect ion. She leaves the s i te in 

f rustrat ion because the catego-

r ies are very unorgan ized.



User Profiles

Daniel Kim
Age: 26

Gender: Male

Locat ion: Seou l ,  Korea

Educat ion: Gwangju Un ivers i ty

Fami ly : Parents and younger brother

Hobbies: L is ten ing to mus ic, watch ing TV

Occupat ion: Actor

Income: $45,000 Annual Sa lary

Work Hours: Monday - Sunday 7am-4pm

Disabi l i t ies : None

Computer Sk i l l  Leve l :  Average

User-Interaction Episode

Danie l  has a lways been a av id 

buyer of Chrome Hearts products 

and wants to t ry order f rom the 

on l ine webs i te .  He goes on the 

webs i te of Chrome Hearts and 

sees “$215.00 spec ia l ”  pr in ted on 

the center of the homepage. He 

tr ies to c l ick on the “Check Out ! ” 

but ton but fa i ls because i t  is 

not c l ickable . He gets f rustrated 

because then he had to f ind the 

i tem h imse l f  in the ‘Eyeg lasses’ 

and ‘Sung lasses’ categor ies .



FUNCTIONAL SPECIFICATIONS

+ Search Function

+ My Wishlist

+ User Login/Sign Up

+ Account

+ Shopping Cart

+ Filtering and Sorting Options

+ Get Directions

+ Sign up for newsletter

+ Careers

+ Catalog

+ Quality Guarantee

+ Social Media Links

+ Size-Conversion Charts

+ Contact Us

+ Privacy Policy

+ F.A.Q.

+ Shipping & Delivery

+ Returns & Exchanges

+ Payment Info

Functional Specifications

C H R O M E  H E A R T S



Site Map

H O M E  P A G E

A P P A R E L  	 	

Footer Items

F A C E B O O K I N S T A G R A M T W I T T E R

C U S T O M E R  S E R V I C E

J E W E L R Y A C C E S S O R I E S A B O U T L O C A T I O N S

J O B S

Universal Nav

S E A R C HM Y  W I S H L I S T A C C O U N T S H O P P I N G  C A R T

G E T  D I R E C T I O N S

B R A C E L E T S E A R R I N G S R I N G SP E N D A N T SN E C K L A C E S

P R O D U C T 

D E T A I L

P R O D U C T 

D E T A I L

P R O D U C T 

D E T A I L

P R O D U C T 

D E T A I L

P R O D U C T 

D E T A I L

•	 Returns/Exchanges
•	 Shipping

C H E C K O U T
C H R O M E  H E A R T S



LOGO ABOUTAPPAREL JEWELRY LOCATIONS

New 

ACCESSORIES

LOGO

Lorem ip-
sum dolor sit 
amet.

© 2017 CHROME HEARTS 

My AccountMy Wishlist

SHOP NOW

Log In/Register

New Arrivals

New 

CUSTOMER SERVICE

Shipping & Delivery

F.A.Q.
Privacy Policy

ORDERS & SHIPPING

Contact Us

Returns & Exchanges
Payment Info

SHOPPING SERVICE

Size Chart
Quality Guarantee

Catalog

Never miss the latest in new Chrome Hearts items, exclusive offers, and gifts!

Sign up for our newsletter!

E-Mail Address

On Sale

BEST SELLERS

FREE SHIPPING ON ORDERS $50 OR MORE!

ABOUT CHROME HEARTS

 Lorem ipsum dolor sit amet, consectetur adipiscing elit. Fusce sed semper sapien. Etiam in eleifend velit. Duis 
et viverra lorem. Pellentesque odio sapien, feugiat a lectus ut, sollicitudin consectetur orci. Nulla facilisi. Do-
nec ullamcorper nisi eget diam mattis facilisis. Nullam risus tortor, mattis blandit vestibulum viverra, laoreet 
id nunc. Phasellus eget iaculis tellus. Curabitur a tellus sapien. Vivamus ultrices nisl vulputate ultrices consec-
tetur. Mauris ultricies dignissim risus, in porttitor massa molestie sed. Curabitur vel tortor diam. Nam sit amet 
pellentesque dolor. Nunc sagittis elit nibh, et sollicitudin massa cursus id. Nulla facilisi.

Vestibulum bibendum fermentum ex. Pellentesque luctus augue ac nunc eleifend dapibus. Nulla malesua-
da, purus ac hendrerit dictum, ligula ipsum scelerisque augue, in pretium ligula elit vel nibh. Maecenas eu 
pulvinar diam, sed egestas massa. Morbi eleifend, purus quis sollicitudin rutrum, elit metus convallis nibh, 
quis aliquet nibh ligula at libero. Nam a nisl et ex mattis ultrices et in diam. Ut nec vehicula ex. Nullam male-
suada vel odio non facilisis. Cras finibus turpis sem, in commodo lectus cursus ac. Morbi eu rutrum ipsum. 
Nullam at diam et eros volutpat mattis vestibulum a lacus. Integer eu vulputate est. Vestibulum quis ligula non 
leo elementum suscipit. Sed tristique finibus tortor non pharetra. Proin lorem mi, lobortis non nunc vel, male-
suada aliquam elit. Duis in lobortis eros.

Suspendisse potenti. Nam ut cursus massa. Cras eu euismod metus. Aliquam interdum augue quis leo ali-
quam, vitae mattis sapien rutrum. Proin scelerisque sodales eleifend. Curabitur tempus dictum nibh, sit amet 
vestibulum neque molestie vel. Sed quis quam lobortis urna congue pellentesque. In ac interdum libero. Cras 
a velit vel erat ultrices vestibulum in vel massa. Integer pretium est quis tellus fringilla, at imperdiet augue 
pulvinar. Phasellus ut justo magna. Vivamus vel urna nibh. Sed tortor velit, vestibulum et mollis nec, euismod 
eu lectus. Praesent a auctor felis. Duis eget accumsan odio. Integer condimentum consequat arcu, quis inter-
dum dolor aliquet ac.



LOGO ABOUTAPPAREL JEWELRY LOCATIONSACCESSORIES

JEWELRY

LOGO

© 2017 CHROME HEARTS 

CUSTOMER SERVICE

Shipping & Delivery

F.A.Q.
Privacy Policy

ORDERS & SHIPPING

Contact Us

Returns & Exchanges
Payment Info

SHOPPING SERVICE

Size Chart
Quality Guarantee

Catalog

My AccountMy Wishlist

SUBPAGE A:   WIREFRAME

Log In/Register

New New 

New 

New 

SHOP NOW

New 



ADD TO CART ADD TO CART

ADD TO CART ADD TO CART

JEWELRYJEWEL

RINGS

LOGO

APPAREL

      
       Bracelets

       Rings

       Necklaces

ACCESSORIES
       

LOGO ABOUTAPPAREL JEWELRY LOCATIONSACCESSORIES
My AccountMy Wishlist Log In/Register

LOGO

© 2017 CHROME HEARTS 

CUSTOMER SERVICE

Shipping & Delivery

F.A.Q.
Privacy Policy

ORDERS & SHIPPING

Contact Us

Returns & Exchanges
Payment Info

SHOPPING SERVICE

Size Chart
Quality Guarantee

Catalog

JEWELRY

>

V

>

1 | 2 | 3 . . . > >

Home > Jewelry > Rings

New New 

Chrome Hearts Ring
$ 0.00

Chrome Hearts Ring
$ 0.00

New New 

Chrome Hearts Ring
$ 0.00

Chrome Hearts Ring
$ 0.00

ADD TO CART

ADD TO CART

New 

Chrome Hearts Ring
$ 0.00

New 

Chrome Hearts Ring
$ 0.00

ADD TO CARTADD TO CART

ADD TO CARTADD TO CART

ADD TO CART ADD TO CART

New New 

Chrome Hearts Ring
$ 0.00

Chrome Hearts Ring
$ 0.00

ADD TO CART

New 

Chrome Hearts Ring
$ 0.00

ADD TO CARTADD TO CART

SORT BY: RELEVANCE
PRICE LOW TO HIGH
PRICE HIGH TO LOW
NEW ARRIVALS
NAME A TO Z
NAME Z TO A


