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Background Summary

Chrome Hearts has made a
name for their chunky, punk,
and gothic sterling silver medi-
eval jewelry. It was founded by
motorcycle enthusiast Richard
Stark. This brand is made per-
fect for anyone who has love
for high-quality sterling silver
jewelry, leather apparels, and
gothic styled accessories. The
brand has grown popular these
years because of famous stars
who wore their jewelry such as
G-Dragon and Nicholas Tse.

Project Oberview

The mission of this project
is to redesign the Chrome
Hearts website to improve
the organization of the nav
igation and showcase their
products in a more appeal-
ing way that would attract
customers to buy their
products.

Design Brief

T arget Audience

Chrome Hearts targets at
anyone who are die-hard
fans of punk, gothic, me-
dieval styled jewelry, ap
parel, and accessories or
people who enjoys wearing
high-quality sterling silver
jewelry. It would target at
a younger age generation
because of the style of the
brand.
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Competition "Wehsite

YAMA
Pros

Nice use of hierarchy
- High-quality images of

products

Very organized

Cons

- Can use a little bit of color

Chrome Hearts
Pros

- Shows specials on the
homepage

Cons

- Very unorganized navigation,

too much categories
Low-quality images
- Images are not appealing
- Images are small on product
display



User Profiles

User—TInteraction Episode

Jian Hao started his own clothing
pbrand called Lov3 not too long
ago and decides to do an col-
laboration with Chrome Hearts.
Although, when he sees the low
quality design of the website, it
gives him a bad impression and
hence has second thoughts on
whether or not he should collob-
orate with the brand. Meanwhile,
Jian Hao finds interest in YAMA
because it seems to be a bet-
ter choice compared to Chrome
Hearts based off their site.

"Wu Jian Dao

Age: 39

Gender: Male

Location: Taipei, Taiwan

Education: University of Taipei

Family: Parents and younger sister

Hobbies: Drawing, styling, playing with dogs
Occupation: Fashion Designer

Income: $55,000 Annual Salary

Work Hours: Monday - Sunday, 7am-3pm
Disabilities: None

Computer Skill Level: Average



TMelody Gates

Age: 19

Gender: Female

Location: Los Angeles, California
Education: University of California
Family: Parents, older brother
Hobbies: Playing the guitar

Occupation: Student, part-time retail sales
worker

Income: $1,500 Annual Salary
Work Hours: Saturday - Sunday, 8am-4pm
Disabilities: None

Computer SKill Level: Above average

User—Tnteraction Episode

Melody's best friend’s birthday is
coming up in two weeks and she
knows she really likes to wear
jewelry from Chrome Hearts so
she decides to buy a bracelet
as a birthday gift to give to her
from them. She then goes on
Chrome Hearts’ website to check
out their bracelets. She finds it a
bit confusing that the categories
‘Bracelets’ and '‘Bangles’ were
seperate when bangles are sup-
posed to be in the 'Bracelets’
section. She leaves the site in
frustration because the catego-
ries are very unorganized.



User Profiles
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User—Tnteraction Episode

Daniel has always been a avid
buyer of Chrome Hearts products
and wants to try order from the
online website. He goes on the
website of Chrome Hearts and
sees "$215.00 special” printed on
the center of the homepage. He
tfries to click on the "Check Out!”
button but fails because it is

not clickable. He gets frustrated
because then he had to find the
item himself in the 'Eyeglasses’
and 'Sunglasses’ categories.

Daniel Rim

Age: 26

Gender: Male

Location: Seoul, Korea

Education: Gwangju University

Family: Parents and younger brother
Hobbies: Listening to music, watching TV
Occupation: Actor

Income: $45,000 Annual Salary

Work Hours: Monday - Sunday 7am-4pm
Disabilities: None

Computer Skill Level: Average



CHROME HEARTS L-

Functional Specifications

+ Search Function + Social Media Links

+ My Wishlist + Size-Conversion Charts
+ User Login/Sign Up + Contact Us

+ Account + Privacy Policy

+ Shopping Cart + FAQ.

+ Filtering and Sorting Options + Shipping & Delivery

+ Get Directions + Returns & Exchanges
+ Sign up for newsletter + Payment Info

+ Careers

+ Catalog

+ Quality Guarantee
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APPAREL JEWELRY ACCESSORIES ABOUT LOCATIONS

Lorem ip-
sum dolor sit

amet. E

SHOP NOW

New Arrivals » On Sale >

BEST SELLERS

FREE SHIPPING ON ORDERS $50 OR MORE!

ABOUT CHROME HEARTS

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Fusce sed semper sapien. Etiam in eleifend velit. Duis
et viverra lorem. Pellentesque odio sapien, feugiat a lectus ut, sollicitudin consectetur orci. Nulla facilisi. Do-
nec ullamcorper nisi eget diam mattis facilisis. Nullam risus tortor, mattis blandit vestibulum viverra, laoreet
id nunc. Phasellus eget iaculis tellus. Curabitur a tellus sapien. Vivamus ultrices nisl vulputate ultrices consec-
tetur. Mauris ultricies dignissim risus, in porttitor massa molestie sed. Curabitur vel tortor diam. Nam sit amet
pellentesque dolor. Nunc sagittis elit nibh, et sollicitudin massa cursus id. Nulla facilisi.

Vestibulum bibendum fermentum ex. Pellentesque luctus augue ac nunc eleifend dapibus. Nulla malesua-
da, purus ac hendrerit dictum, ligula ipsum scelerisque augue, in pretium ligula elit vel nibh. Maecenas eu
pulvinar diam, sed egestas massa. Morbi eleifend, purus quis sollicitudin rutrum, elit metus convallis nibh,
quis aliquet nibh ligula at libero. Nam a nisl et ex mattis ultrices et in diam. Ut nec vehicula ex. Nullam male-
suada vel odio non facilisis. Cras finibus turpis sem, in commodo lectus cursus ac. Morbi eu rutrum ipsum.

Nullam at diam et eros volutpat mattis vestibulum a lacus. Integer eu vulputate est. Vestibulum quis ligula non
leo elementum suscipit. Sed tristique finibus tortor non pharetra. Proin lorem mi, lobortis non nunc vel, male-
suada aliquam elit. Duis in lobortis eros.

Suspendisse potenti. Nam ut cursus massa. Cras eu euismod metus. Aliquam interdum augue quis leo ali-
quam, vitae mattis sapien rutrum. Proin scelerisque sodales eleifend. Curabitur tempus dictum nibh, sit amet
vestibulum neque molestie vel. Sed quis quam lobortis urna congue pellentesque. In ac interdum libero. Cras
a velit vel erat ultrices vestibulum in vel massa. Integer pretium est quis tellus fringilla, at imperdiet augue
pulvinar. Phasellus ut justo magna. Vivamus vel urna nibh. Sed tortor velit, vestibulum et mollis nec, euismod
eu lectus. Praesent a auctor felis. Duis eget accumsan odio. Integer condimentum consequat arcu, quis inter-
dum dolor aliquet ac.
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RYWEN [a]

Home > Jewelry > Rings

SORT BY: ESSARAVNN@GIE
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NEW ARRIVALS
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Chrome Hearts Ring
$ 0.00

ADD TO CART

Chrome Hearts Ring
$ 0.00

ADD TO CART

Chrome Hearts Ring
$ 0.00

ADD TO CART
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Chrome Hearts Ring
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Chrome Hearts Ring
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