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Design Brief

Background Summary

Chrome Hearts has made a 
name for the i r  chunky, punk, 
and goth ic ster l ing s i lver medi-
eva l jewel ry . I t  was founded by 
motorcyc le enthus iast R ichard 
Stark. Th is brand is made per-
fect for anyone who has love 
for h igh-qual i ty ster l ing s i lver 
jewel ry, leather appare ls , and 
goth ic sty led accessor ies . The 
brand has grown popular these 
years because of famous stars 
who wore the i r jewel ry such as 
G-Dragon and Nicho las Tse. 

Project Overview

The miss ion of th is pro ject 
is to redes ign the Chrome 
Hearts webs i te to improve 
the organ izat ion of the nav-
igat ion and showcase the i r 
products in a more appeal-
ing way that would at t ract 
customers to buy the i r 
products .

Target Audience

Chrome Hearts targets at 
anyone who are d ie-hard 
fans of punk, goth ic, me-
d ieva l sty led jewel ry, ap-
pare l ,  and accessor ies or 
people who en joys wear ing 
h igh-qual i ty ster l ing s i lver 
jewel ry . I t  would target at 
a younger age generat ion 
because of the sty le of the 
brand.

Competition Website

YAMA

Pros 

- N ice use of h ierarchy
- High-qual i ty images of    	
  products
- Very organ ized

Cons

- Can use a l i t t le b i t  of co lor

Chrome Hearts

Pros 

- Shows spec ia ls on the 
  homepage

Cons

- Very unorgan ized nav igat ion,  	
  too much categor ies
- Low-qual i ty images
- Images are not appeal ing
- Images are smal l  on product 
d isp lay

Content

+ Jewelry
+ Appare l
+ Accessor ies
+ About
+ Sh ipp ing & Return
+ Locat ions
+ My Account
+ Wish L is t
+ My Cart
+ Log In
+ Search
+ Contact
+ Soc ia l  media l inks



User Profiles

Wu Jian Hao

Age: 39

Gender: Male

Locat ion: Ta ipe i ,  Ta iwan

Educat ion: Un ivers i ty of Ta ipe i

Fami ly : Parents and younger s is ter

Hobbies: Drawing, sty l ing, p lay ing wi th dogs

Occupat ion: Fash ion Des igner

Income: $55,000 Annual Sa lary

Work Hours: Monday - Sunday, 7am-3pm

Disabi l i t ies : None

Computer Sk i l l  Leve l :  Average

User-Interaction Episode

J ian Hao star ted h is own c loth ing 

brand ca l led Lov3 not too long 

ago and dec ides to do an co l-

laborat ion wi th Chrome Hearts . 

A l though, when he sees the low 

qual i ty des ign of the webs i te, i t 

g ives h im a bad impress ion and 

hence has second thoughts on 

whether or not he shou ld co l lob-

orate wi th the brand. Meanwhi le , 

J ian Hao f inds in terest in YAMA 

because i t  seems to be a bet-

ter cho ice compared to Chrome 

Hearts based of f the i r  s i te .



User Profiles

Melody Gates

Age: 19

Gender: Female

Locat ion: Los Ange les, Cal i forn ia

Educat ion: Un ivers i ty of Cal i forn ia

Fami ly : Parents, o lder brother

Hobbies: P lay ing the gu i tar

Occupat ion: Student , part- t ime reta i l  sa les 
worker

Income: $1,500 Annual Sa lary

Work Hours: Saturday - Sunday, 8am-4pm

Disabi l i t ies : None

Computer Sk i l l  Leve l :  Above average

User-Interaction Episode

Melody’s best f r iend’s b i r thday is 

coming up in two weeks and she 

knows she rea l ly l ikes to wear 

jewel ry f rom Chrome Hearts so 

she dec ides to buy a brace let 

as a b i r thday g i f t  to g ive to her 

f rom them. She then goes on 

Chrome Hearts ’  webs i te to check 

out the i r  brace lets .  She f inds i t  a 

b i t  confus ing that the categor ies 

‘Brace lets ’  and ‘Bangles ’ were 

seperate when bangles are sup-

posed to be in the ‘Brace lets ’ 

sect ion. She leaves the s i te in 

f rustrat ion because the catego-

r ies are very unorgan ized.



User Profiles

Daniel Kim
Age: 26

Gender: Male

Locat ion: Seou l ,  Korea

Educat ion: Gwangju Un ivers i ty

Fami ly : Parents and younger brother

Hobbies: L is ten ing to mus ic, watch ing TV

Occupat ion: Actor

Income: $45,000 Annual Sa lary

Work Hours: Monday - Sunday 7am-4pm

Disabi l i t ies : None

Computer Sk i l l  Leve l :  Average

User-Interaction Episode

Danie l  has a lways been a av id 

buyer of Chrome Hearts products 

and wants to t ry order f rom the 

on l ine webs i te .  He goes on the 

webs i te of Chrome Hearts and 

sees “$215.00 spec ia l ”  pr in ted on 

the center of the homepage. He 

tr ies to c l ick on the “Check Out ! ” 

but ton but fa i ls because i t  is 

not c l ickable . He gets f rustrated 

because then he had to f ind the 

i tem h imse l f  in the ‘Eyeg lasses’ 

and ‘Sung lasses’ categor ies .


